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Nuxalk Patient Travel Protocols
PO BOX 392, Bella Coola, BC VOT 1CO

Phone: (250)799-5809 Fax:250-799-5219
PATIENT TRAVEL EMERGENCY LINE: 250-267-4545
Email: pt.assistant@nuxalknation.ca/patient.travel@nuxalknation.ca

Patient Travel in Three Steps

STEP 1: Confirm your appointment date and time

: call Bella Coola Medical clinic 250-799-5342 and request them to send your
medical appointment information to the above fax number or email

: dental specialist/surgeries, request dentist office to send appointment details,
appointment information and copy of referral to our email or fax

STEP 2: Contact Nuxalk Patient Travel as soon as possible- we require 10

business days’ advance noti’ti,f'f"r-’ for all appointments

in’

: CALL Nuxalk Patient Travel @ 250-799-5809 EXT 213/218, OR EMAIL
ot.assistant@nuxalknation.ca/ patient.travel@nuxalknation.ca OR text 250-267-
4545 to let us know your travel plans '

STEP 3: Pick up vour Patient Travel package

: Patient Travel packages are available for pick up: 1:30 pm to 4:30 pm, on the
Friday BEFORE your scheduled appointment
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Important Patient Travel Notes

: Nuxalk Patient Travel MUST follow FNHA policies regarding medical travel - NO
EXCEPTIONS

: If you do not confirm your appointment/s AND travel plans 10 days BEFORE
your scheduled appointment, you WILL have to cover the cost of your own travel
and seek reimbursement when you return

: Once a Patient Travel package is complete, we will not make any changes unless.
a) the client gets an additional appointment or extension
OR b) the appointment is cancelled or rescheduled

: All clients must abide by the rules and regulations of the accommodations
providers where they are staying - any damage incurred is the responsibility of
the client

: All clients are responsibie to call airport to check the status of their flight on fly
days, before 9 am- Bella Coola airport humber 250-982-2225.
*You must have valid i.d to fly Pacific Coastal (transport Canada requirement) *

« Clients must protect all original warrants or vouchers given to them for their medica[
trip, as they cannot be replaced if lost, forgotien or stolen.

: Clients must not use threatening or verbally abusive language towards
Patient Travel clerks or proviﬂers Such behavior will not be tolerated and
will result in Clients having to pay for their travel up front and seek
reimbursement upon their return.

**Patient travel staff cannot deliver travel packages or transport clients**

Nuxalk Patient Travel Hours of Operation

-Patient Travel accepts phone calls Monday — Friday: 10am - 12pm & 1pm - 3pm

-Patient Travel emergency line available 7 days a week: 8 am to 8:30pm daily -Keep
in mind that Bella Coola does have poor cell phone service, this does/can cause delays,
so please leave a text or voice message and worker will get back to you as soon as they
can.

**PRIVATE MESSAGES, TEXTS OR CALLS TO ANY NUXALK PATIENT TRAVEL
STAFF IS NOT AN OPTION FOR PATIENT TRAVEL SERVICES**



NUXALK PATIENT TRAVEL DEPARTMENT IMPORTANT NOTICE.

Our department will be short staffed from July 28-Sept 8/25: therefore, Nuxalk Nation
Patient Travel will have very limited services available during these dates. ALL PATIENT

TRAVEL FOR THE DATES JULY 28-Sept 8/25 must be received by JULY 23/25

What happens when our department is short staffed?

: Patient Travel operations and processes will take longer than usual.

: Call availability will be extremely limited- During this time, please expect to leave a voicemail, and we
will call you back when time permits us to do so. ' :

: Expect delays in responding to voice messages, text messages, emails and faxes.

: Office Drop in/s, is not encouraged during this time. Email or text to
our work phone is preferred.

: During this time, our department will have limited access to cheque making- ALL last minute, NON-
URGENT specialist appt will be subject to reimbursement-meaning you prepay, and seek reimbursement

Keep in mind during this time, Patient Travel Department may also have unplanned full office
closure/s- IN the event the only worker here gets sick or must leave for emergency reasons-
Should this happen, we will have an ON-CALL emergency worker. Howeaver, our emergency
ON CALL worker/staff has NO access to financial emergency funds. BUT, they can process

emergency travel, such as ﬂightéﬁiﬁgxi vouchers and accommodation.
3

: Deadline for all travel plans for the dates, July 28-Sept 8/25, must be received
by our office no later than JULY 23/25.

**NON urgent specialist appointments, received after JULY 23/25, will be
subject to reimbursement**

: Please note that we are currently in Peak Season from May to Oct, therefore,
accommodation/s as well as flights are very difficult to secure.

**Transport Canada rules for all fliers, states that you must have valid photo id upon
check in- NO PHOTOCOPIED LD will be accepted**

: It is MANDATORY for our office to have a contact number, status number
and date of birth for every client,

For all emergency Patient Travel, please text or call 250-267-4545, it is
monitored from 8:00 am to 8:30 pm daily. *Personal calls or texts to Patient
Travel staff, IS NOT an option for Patient Travel Services or inquiries*
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As most know, the Nuxalk Housing Policy can be found on our
website

nuxalknation.ca

to access this, clickon
-Departments
-Asset and Housing
-Housing B3

-And scroll down ’

You will find the Housing Policy, as well as a Rental Application.

Ovei' i:lie_ n_ext while, we will be including excerpts from the Housing
Policy in the Community Flyers for your opportunity to get familiar
with it.

Please see attached pages 15 & 16 from our Housing Pohcy

Nuxalk Housing Department




Occupants who have not signed a Tenancy Agreement must enter into and sign a Tenancy Agreement
to indicate that they have read, understaod and agree to be bound by the Policy. Occupants who
refuse to enter Into a tenaney agreement will face eviction. Upon axXecution of this nolicy all tenancy
agreements must be updated

The followrng is a list af same of the key FE‘SpOﬂSIb”!tIES afTena n: y "fiﬂ_t'h ‘_r'ésgact to Band-Administerad
Homes: : B

i. atten;d.the Basic Heme Maffitenance Worksh-gp.'.r:j_ \aving into a Unit, if available;
it.  keep Unitsingood, clean atid sa-n'i“ca-ry=cc_)=ndi'tion, including yards. Tenants shall be responsible
for.daimage to-the Unit; :

fil. keep Units and sirrounding areas clean and free of garbage, junk cars and scrap.  Tenants

who- do net meet this responsibility will be issued a “Violation Notice” (Appendix 10jto

remove any garbage, junk cars and scrap, after which the Hausing Departmént will remove
the items at the Tenant’s expense;

iv. lmmedtate[yl report to; the Housnng Department any acmden‘c break or defect in water,
he'atmg or electri ical systems, or i any part of the Unit which requires repair, regardiess of
whois. reSponmble for rapa[rs

v.  perform general upkeep oh homes and prevent damage from occurring;

vi.  respectthe rights and privacy of neighbours;

vii. CQ]’ltaC‘ﬁ and obtam permlssmn from the Housing Department before cammencmg with any.

fngjor repairs; ren@vatmns ar Improvernents as set out accerdlng 0. the terms of this Poilcy
arid) any agréermant between the Tenant and the Band; :
vill.  notify the Housing Department prier to buttding a fence or digging in a yard. Thls is to ensure
that undergraund utlln;y lines are not dusturbad and.property baundaries are respected;

. ensyre that all utilities’ aﬁd other services are in the Tenant’s name (or other individual’s name
if-anothat individual has agreed to be hald responsible for the utilities of the Tenant} soasto
ensure that utitity and other edmpanies do nét farward hill{ (s) to the Band

X, ¢ rry Insurance to cover personal property in the Unit. Should dlsaster strike, NN, mciudmg

: Houstig Department will niotbe respon51ble for thé loss of any personal proparty;
xi.  indem ffzfy and save harmless NN from all hab"litles fmes, smts and cfaims ofany kind or whxch

xil

xiii. lmmadsately notify the Housmg Department when pEanmng ta vacate or Jeave ] Umt for more
than 10 days.

Tenants must not_:

i. switch or transfer Units without following the procedure set out in this pellcy for Transfers
ii.  assign or sub-let a Unit;

15




iil.  cultivate cannabis from a band unit;

iv.  sell, transfer or otherwise dispase of any appliances, or ather equipment without the direct
approval by the Housing Department, unless appliances are owned by the Tenant;

v.  usethe Unit or allow the Unit to be used for any purpose other than a residential dweiling for
the authorized Tenant{s) of the Unit unless other arrangaments have been made through the
Housing Department in writing.

In addition to the above responsibilities, which apaly to all Tenants of all Units, members who are
Tenants of a Rental Unit must also:

i, _sign a new Tenancy Agreement before March 31 of each year, Only tenants not in arrears
are permitted to sign a new Tenangy Agreement. If atenant has not paid off arrears by March
31%, they shall be evicted. The exception to this policy is tenants who have signed a Rental
Reacovery Agreement.
i,  ensure that visitors and occupants aiso comply with al! terms of the Tenancy Agreement and
this Palicy; and
iil.  payrentregularly and on time, as per the terms of the Tenancy Agreement and this Pollcy.
5.9 Maintenance '
The Housing Department is responsible for carrying out major repairs to Band-Administered Homes,
and for replacing fixtures and appliances, as well as repairs arising from normal wear and tear. Major

repairs and replacements are generally defined as including:
i.  roof repairs, :

ii. plumbing repairs,

ili. hotwater tank replacement,

iv. electrical work,

v.  repairlng Band-owned appliances (as long as they have not been damaged or overloaded),
vi.  replacing broken windoWi:(as long as they have not been damaged by the Occupant(s)),
vil. repairing driveways,

—

vill.  repairing floors, exterior dobrs, interior door and cabinet hardware and cupboards as needead,
ix. HVAC |

Tenants are responsible for reporting all required repairs to the Housing Department in writing. The |
Housing Department will keep a record of all repair requests and issue work orders for approved

repairs. A record of ail major repairs carried out for a Unit including the reason for the repairs, a list

of repalred items and the costs of the repairs will be kept with the Housing Department,

Tenants will be charged for the costs of the repalrs when repairs are carried out to fix willful damage
or damage caused by negligence of the Tenant or a person authorized by the Tenant to be in the
Rental Unit. Tenants will be required to make arrangements for payment within 30 days of the repair
or must enter into a repayment plan.

When the Housing Department performs maintenance duties, it is the responsibility of the Tenants{s}
to ensure that the area where maintenance is being done is freely accessible {no obstructions}. If

occupant fails make the area accessible, maintenance will be daferred, unless deferral would cause a
health and safety hazard.
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Project Update

o

Snxilhh Nus7ayk'sta (Four Mile Cemetery)

In 2024, Nuxalk Nation secured funding to address concerns about the space left in Snxlhh
cultural revitalization in grief and burial practices. This project will help us,

= Learn more about how much space is left in Snxihhk nusTayk'sta (Four Mile Cemetery}
« Discuss needs and plan how to make the cemetery higger

»  Make it better now and In the future

= Talk together about traditional ways of burial, grieving and cultural revitalization

Snxlhh nus7ayk'sta (Four Mile Cemetery)
The Maintenance Team has been working hard o,

e Finding and record all existing graves,

¢ Locate unmarked graves and,

o Clean-up brush on the cemetery

We are looking for membaers help to locate and identify
existing graves. Please reach out to Tim Hans (asset@
nuxalknation.ca) to lock at the current map and ensure your
family is identified.

Expansion Planning G :
There is fimited space left at Snxlhh nusyayk sta. To prepare for
future needs, the Nation is planning to expand the cernetery
to the east. We are asking for community input enthe
expansion, including:

s Where the new gravesites should go

= How much land to use

e How grave sites are laid out (all together ormsrnall groups)

Cultural Revitalization. and Facilities

Recent work to improve Snxlhh nuszaylk'sta {Four MHe Cemetery)

has created an opportunity te add new features and support
traditional practices. We're asking for community input om:
Burial types: full burial, cremation, or green burial

Using stwins, coppers, or other traditional markers
Adding a fence, gale, and signs

Building a gazebo and gathering pface for ceremonies
Parking and making it easier to get around

» - @ [ -

s  adapting traditional burial practices for today

| :Fqiht'--yﬁui:‘.éamara here

New Cemetery Site and Uther Burial Places
Since space is running out, we are also looking at:

*  Options for a new cemetery

=  Having burtals in ancestraf villages.

Revitalization at Sta'kiilh nus?ayk‘sta

{Downtown Cemetery]
Language and Culture is making a plan 0 leam mare aboutthe

size of the Sts'kiilh nusyayk'sta (Downtown Cemetery) and make

the area look nicer. This work includes,

»  Map out the cemetery

Add signage and fencing -

Claan up brush and vegetation

Fix headstanes

Work with artists to create new installations
Plant fruit and berry plants.

o - L] L4 ”

SHARE YOUR THOUGHTS AND NEEDS
FOR THE NUSTAYK'STA (CEMETERY)

How to access online survey:

Use the QR Code

1. Grab your phone or tablet with a camera

2. Make sure you are connected to the network of wifi

3. Open the camera

4. Point the camera at the QR code - Hold your phone steady!
5. Wait a few seconds for a message or link to pop up

6. Tap the message and take the survey

Type in the link into your browser:
https:ﬁforms..office.com]r[FgVZVAtXXF

Contact Tim Hans (asset@nuxatknation.ca) or come by the
band office front desk for a hard copy




Nuxdlk Nation
Social Developmen‘t

SOCIAL DEVELOPMENT OFFICE CLOSURE ONLY

AUGUST 22 2025

We dre asking for the RENEWALS be
submitted Thursday AUGUST 14th by END OF

DAY. We have new chdnges for SA payment
date.

Payment date: Aug. 27, 2025

for September.

If you require assistance for hydro, oil or

wood please book before the office closure.
CONTACT VERNICE @ 778-257-0970
IN AN EMERGENCY



New SA Palgmen't Dates:

September 24™ 2025 for month of October
October 22 2025 for month of November

November 19t 2025 for month of December

December 17 2025 for month of January

Refer to the cdlendars for renewal cut of
dates




SOCIAL DEVELOPMENT DEADLINE:
DEADLINE REMINDER : SA CLIENTS

HYDRO BILLS , PLEASE SEND TO Vernice
saintake@nuxalknation.ca Danielle Jack,
intake2@nuxalknation.ca Nadine Hans
saintakez @nuxalknation,ca

DEADLINE FOR
FRIDAYS
PAYMENTS

Closed i DEADLINE FOR
FRIPAYMENTS

10 11 12 13 14 15 16

DEADLINE FOR DEADLINE
FRI PAYMENTS FOR

RENEWALS |
17 18 19 20 21 22 23
DEADLINE FOR
FRIPAYMENTS
24 25 26 2y 28 29 30
BEADLINE FOR
RENEWALS
SA DAY

31




SOCIAL DEVELOPMENT DEADLINE:
DEADLINE REMINDER : SA CLIENTS

HYDRO BILLS, PLEASE SEND TO Vernice
saintake@nuxalknatior.ca Danielle Jack,

intakez @nuxalknation.ca Nadine Hans
saintake3z@nuxalknation.ca

PEADLINE FOR
FRIDAYS
PAYMENTS

7 8 9 10 11 12 13
DEADLINE FOR DEADLINE
FRI PAYMENTS FOR
RENEWALS

14 15 15 37 ' 18 19 20
DEADLINE FOR
FR PAYMENTS

21 22 23 24 25 26 27
DEADLINE FOR )
FRI PAYMENTS

SA DAY
28 20 30 |




SOCIAL DEVELOPMENT DEADLINE:
DEADLINE REMINDER : SA CLIENTS

HYDRO BILLS , PLEASE SEND TO Vernice
saintake@nuxalknation.ca Danielle Jack,

intake2 @nuxalknation.ca Nadine Hans
saintakea@nuxalknation.ca

DEADLINE FOR
FRIDAYS
PAYMENTS

DEADLINEFOR
FRIPAYMENTS .

10

a8

12 13 14 15 16 17 a8
DEADLINE DEADLINE FOR
FOR FRI PAYMENTS
RENEWALS
19 20 21 22 23 24 25
DEADLINE FOR
RENEWALS
SA DAY
26 27 28 29 3 31




HYDRO BILLS , PLEASE SEND TO Vernice

saintake @nuxalknation.ca Danielle Jaek,

intake2 @nuxalknation.ca Nadine Hans

saintakez@nuxalknation.ca

SOCIAL DEVELOPMENT DEADLINE:
DEADLINE REMINDER : SA CLIENTS

DEADLINE FOR
FRIPAYMENTS

9 10 11 _ 12 13 14 15
DEADLINE FOR DEAGLINE
FRIPAYMENTS FOR
RENEWALS
16 17 18 19 20 21 22
DEADLINE FOR '
RENEWALS
SA DAY
23 24 25 26 27 28 29
' DEADLINE FOR
FRIDAYS
PAYMENTS

30




SOCIAL DEVELOPMENT DEADLINE:
DEADLINE REMINDER : SA CLIENTS

HYDRO BILLS , PLEASE SEND TO Vernice

saintake @nuxalknation.ca Danielle Jack,

intake2 @nuxalknation.ca Nadine Hans

saintakea@nuxalknation.ca

DEADLINE FOR
FRI PAYMENTS

4
DEADLINE
FOR
RENEWALS

10

DEADLINE FOR
FRIPAYMENTS

11

14

15

17
DEADLINE FOR
FRIPAYMENTS

SA DAY

18

21

22

23

24
DEADLINE FOR
RENEWALS

25

28

25

30

31




NUXALK SOCIAL DEVELOPMENT

REMINDER SA DAY WILL BE ON AUG 27th, 2025

RENEWAL SLIPS ARE DUE BY 14th™ OF EACH MONTH. Any late submission of
renewals will be processed FRIDAYS if you have signed renewal by cut off day on Wednesday at
noon. Appointments can be made with front receptionist.

HYDRO PAYMENTS

For individuals who receive direct payments to pay your own bill please ensure you provide the
actual bill with a paid stamp or receipts for your file. Please bring in the actual hydro bill not the
disconnection notice. Make sure to bring in hills monthly to ensure they are paid and up to
date.

WOULD LIKE ALL SA CLIENTS TO CHECK YOUR HYDRO BILL, OIL, AND WOGD
SUPPLY EACH MONTH.

PLEASE HAVE YOUR YARD CLEAR FOR OIL TO BE DELIVERED

ALLOWABLE EARNINGS

For individuals who have earningsithat go over their allowable earnings. The amount over the
Bt
allowable earnings will be deducted from their basic needs.

3

ANNUAL UPDATE: PLEASE BRING IN UPDATED ID’S, BANK
STATEMENT, RENTAL AGREEMENT AND UPDATED TAXES.

PLEASE CALL 250-799-5613 TO BOOK YOUR APPOINTMENT WITH VERNICE, or DANIELLE

FRAUD

Applicants or recipients of income assistance who knowingly make false declaration by

{ signing documents such as the Application for social Assistance (901-27) or Social
Assistance Monthly Renewal Declaration (901-28) that contain incomplete or incorrect
information misrepresenting their situation in order to obtain social assistance, are liable
to prosecution under the Criminal Code of Canada.

SA FLYER August 2025



SOCIAL DEVELOPMENT

N ‘ 'XA L K PHONE: 250-799-5613
, FAX: 250-789-5426
N A l I O N EMAIL: saintake@nuxalknation.ca

Uts'i s-tthilh Nuxatkmcilh PO BOX 65 Belfla Coola, BC VOT

THE FOLLOWING TO BE SUBMITTED BY.
SOCIAL DEVELOPMENT DEPT:
RE: UPDATE FILE: IF YOU HAVE NOT DONE YET

Your file requires the following to be complete and to continue with Income Assistance

o  Identification UPDATE 2 PIECES OF ID

Rental Agreement/Invoice

Bank Statement — Last 45 days

Names of others in household

Income Tax Assessment Notice2021/2022 2023/2024
INCOME TAX 2023 (IFAPPLICABLE)

Record of Employment/Separation Slip

Any or All Earned/Unearned Income

ONNONNORNONNORNGRNS

PLEASE BOOK*¥OUR APPOINTMENT: Please call
250-799-5613. .

We require all clients to book an appointment to
sign papers, update files and to pay your Hydro
For all renewal slips a signature is required. We will need all
clients to come in and sign before THE 215 OF EACH
MONTH. If not done you would have to wait till the Friday if
you made the cut off day wed by noon. Renewal slips at front

desk.

Vernice Cloutier

Band Social Development Worker




Expression of Interest July 30, 2025

The Nuxalk Nation has been the rightful steward of its lands, waters, air, and oral
histories since time immemorial. Our esteemed leaders—past and present—have
worked tirelessly to protect all that is Nuxalkme, upholding our inherent First Nations
Rights and Title across the entire Nuxalk territory. Their efforts continue to safeguard the

legacy for future generations and for those whose yoices may not be heard.

long-awaited and essent

leadership, Ancestrai-f?(i;ﬁg
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August 6, 2025

NUXALK TRADITIONAL HEALER
PRIMARY CARE CENTER

POSITION SUMMARY

The Nuxalk First Nations Primary Care Centre aims to improve access to primary health care services
and traditional wellness services for First Nations people. Working within an innovative and growing
team-based care environment, the Traditional Healer of Health and Wellness Services is responsible
for the effective and efficient clinical service functioning, ensuring patients have access to and receive
traditional healing services and traditional medicines. Able to coordinate them in a holistic way to
promote personal well-being - spiritual, emotional, physical, and mental. The Traditional healer will
provide traditional healing/doctoring, guidance and counselling, teachings, sacred circles, traditional
ceremonies and assist clients/families/staff and the Nuxalk communities in healing balance. A sound
understanding of western medicine is considered an asset. Travelling within the district will be
required. With astrongview to providing access to culturally safe care closer to home for First Nations
people and their family members, the team will provide access to western and traditional weliness
services including mental health and substance use wrap around care. The role coordinates staff and
resources through the Electronic Medical Record (EMR) according to program workflows. The vision
and values of the organization, and?ﬁé&artnership with First Nations communities as integral member
of the team, Traditional Healer works to support the Mobile Primary Care Wellness Team in the
delivery of safe, efficient, and quality services to Ulkatcho First Nations. The Traditional Healer First
Nations provided operational and support to health clinics, remotely and/or other community settings
in accardance with Nuxalk FNHPCC policies and procedure.

Under direction of the Primary Care Director this role will work in alignment with the Centre's
Governance model which includes the two First Nations Nuxalk and Ulkatcho supporting the Centre's
priorities and service model goals.

Knowledge
+ Sound ability to practice using culturally safe and trauma-informed approaches
e Familiarity with Traditional Healing practices, customs, values and traditions of local First
Nations
e Provide traditional knowledge, cultural teachings, ceremonies, Nuxalk Language
interpretation, and traditional ways of knowing and viewing life, so that Nuxalk families and
communities can learn and practice healing ways in their daily lives.



Ensure protocols and procedures of ceremonies, fasts, sweats, celebrations and feast are
foltowed.

Assist in mentoring youth and community helpers that will provide cpportunities to learn and
experience sweats, fasts, ceremonies, traditional knowledge teachings, sacred circles, fire
keepers, etc:

Work with other health services programs to ensure client continuity of care.

Ability to apply a two-eyed seeing approach to balance western and Traditional Indigenous
worldviews in practice

An understanding of rural and remote communities and their inherent challenges and barriers
Understanding and ability to practice with Nation based, community driven philesophy
Current Valid BC driver License

High level of comfort working with technology éppiications including EMRs, Zoom, Microsoft
Suite

Must have proven ability to maintain professional conduct and confidentiality in the care of
patients,

Manages the flow of patient information within the team and external resources

Registers and schedules patients and priorities workload

Communicates effectively with patients’ care and provides in a respectfui, confidential
manner.

Maintains appropriate inventory levels of supplies, equipment, and traditional medications.
Leads a healthy positive lifestyle and a positive role model

Utilizes resources in teachings - pipe, drum, bundle, rattle, songs, etc.

s
LA
U

Education F e

Minimum post-secondary educgtion, preference in the area of Indigenous Studies or related
Human Services diploma with a minimum 3 years’ experience in Cultura!l programming for
Children and Families. A combination of skills, educaticn and life learning specific to
traditionat knowledge may bé considered.

An individuat who is Nuxalk ancestry or First Nations ancestry with understanding, practices
and sharing of Nuxalk history, culture, traditions, ceremonites, and values is preferred.

Experience

Preferred 3 or more years’ experience in Human Services involving developing and delivering
of culturat programming for children/youth and adults. '
Experience in Spiritual healing, coming of age ceremonies, brushings, opening and closing
prayers, leading in sharing songs and stories.

Competencies

Awareness - Thorough knowledge of the current First Nations health governance landscape
in BC.




NUXALK
NATION

Uts'T s-thith Muxolkmekb

August 5, 2025
ELDER ADVISOR

NUXALK NATION PRIMARY CARE CENTER

POSITION SUMMARY

Provides guidance on First nations leadership, culture, and values to the members of the PRIMARY
HEALTH CARE TEAM to foster growth, innovation and change as the PRIMARY HEALTH CARE TEAM
improves health and wellness services for Nuxalk and Ulkatcho. Provides strategic and cultural
advice to the members of the PRIMARY HEALTH CARE TEAM, as requested. Shares insights,
knowledge and experience as the PRIMARY HEALTH CARE TEAM continues to strengthen and
develop relationships with the First Nations Health Governance structure and with strategic
partners. Supports the development of cultural competency and culturaily safe and relevant
programs and services to BC First Nations,

PRINCIPAL DUTIES AND RESPONSIBILITIES

1. Provides advice and guidance to the members of the FNHA by sharing vision and wisdom in
their work, including: '

o Nurturing efforts of the organization in its governance and partnership relationships
including with health system pariners, First Nation [eadership and communities, and

o PRIMARY HEALTH CARE TEAM's strategic and operational planning, pelicy and
development of critical health and wellness programs, redevelopment and
evaluation. b

2. Provides advice and guidancetd the members and contributes to the:

o Increased understanding and sensitivity of all PRIMARY HEALTH CARE TEAM
stakeholders including empioyees to the critical issues and oppuortunities for BC First
Nations health,

o organization's cultural awareness and cultural competency, and

o development and implementation of culturally safe and relevant programs and
services, :

3. Provides advice and guidance to members on integrating the BC First Nation perspectives,
customs, traditions, belief systems and sacred spaces

4. Provides advice and guidance on BC First Nation cornmunities to support the on-going
involvement of communities and natlons in the evolution of the PRIMARY HEALTH CARE
TEAM. '

5. Provides advice and guidance on the integration of the future vision of BC First Nation's
health and weliness. '

6. Provides spiritual advice/guidance and healing services to all members as they undertake
their duties, walk their own wellness journey and face challenges in life at work, at home and
in community and nation

7. Support dispute resolution for the members.

8. Performs other related duties as assigned.




JOB SPECIFICATIONS
Work / Volunteer Experience
¢ Relevant organizational development skills with the provision of cultural and spiritual advice
and guidance
» Recognized and respected by their own community as an Elder Advisor / Knowledge Keeper
for such attributes as having knowledge of their traditional teachings, and carrying
themselves according to those teachings
+ Recognized by the Region to support this work

Knowledge

» Understanding and sensitivity to the critical issues and opportunities for BC First Nations
health

¢ Extensive knowledge of BC First Nations, and the health and weliness challenge they face

e Extensive knowledge of the future vision of BC First Nation's health and wellness in the
current governance model and through the PRIMARY HEALTH CARE TEAM

s Knowledge of indigenous health models in BC, Canada and internationally

» Interpersonal and communication skills

Competencies
« Community Connectedness:

An Elder/Knowledge Keeper is often respected and acknowledged for the level of service,
work and energy that they have committed to their region and/or communities. An Elder
advisor/Knowledge Keeper wouid be able to provide advice and information to the
FNHC/FNHA/FNHDA. Candidates are recognized and respected by his or her community as
Elder /Knowledge Keepers for such attributes as having knowledge of the First Nation heaith
governance structure and work of the FNHC/FNHA/FNHDA knowledge of their traditional
teachings and language a-né"i:é%rry themselves according to those teachings.

e Spiritual and Ceremonial information:
An Elder Advisor/Knowledge Keeper could be called upon to provide spiritual advice,
guidance and to ensure the Primary Care Team is inclusive and respectful of practices. An
Elder Advisor/Knowledge Keeper can be called upon to provide support to resolve disputes
in a good way.

+ Historical iInformation:
An Elder Advisor/Knowledge Keeper would have the ability to provide insight, traditional
knowledge and teachings that are necessary and relevant to systems transformation. Elder
Advisors / Knowledge Keepers have knowledge of the history and Indigenous ways of First
Nations in BC and the First Nation health governance structure in BC and are willing to
provide guidance toward the achievement of the shared vision of the health governance
partners.

Starting wage $30/hr, 37.5 hours a week with flexibility for after hour support
Great benefit package available after 3-month probationary period.
To apply please submit your resume to Kirsten Milton-Primary Care Director at

primarycars.director@nuxalknation.ca or call 250-799-5809 for more information.
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Medical Office Assistant, Primary Care

Nuxalk First Nations Led Primary Care Centre

POSITION SUMMARY

Provides guidance on First nations leadership, culture, and values to the members of
Nuxatk Primary Care Team to foster growth, innovation and change as Nuxalk improves
health and wellness services for BC First Nations. Provides strategic and cultural advice to
the members of the primary care team, as requested. Shares insights, knowledge and
experience as the primary care team continues to strengthen and develop relationships
with the First Nations Health Governance structure and with strategic partners. Supports
the development of cultural competency and culturally safe and relevant programs and
services to BC First Nations.

P}
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PRINCIPAL DUTIES AND RESPONSIBILITIES

1.Provides advice and guidance to the members of the PRIMARY CARE TEAM by sharing
vision and wisdom in their work, including:

e Nurturing efforts of the organization in its governance and partnership relationships
including with health system partners, First Nation leadership and communities,
and _

s PRIMARY CARE TEAM’s strategic and operational planning, policy and development
of critical health and wellness programs, redevelopment and evaluation.

2. Provides advice and guidance to the members and contributes to the:

» Increased undarstanding and sensitivity of all PRIMARY CARE TEAM stakeholders
including employees to the critical issues and opportunities for BC First Nations
health,




¢ ofganization’s cultural awareness and cultural competency, and
e development and implementation of culturally safe and relevant programs and
services.

3. Provides advice and guidance to members on integrating the BC First Nation
perspectives, customs, traditions, belief systems and sacred spaces

4, Provides advice and guidance on BC First Nation communities to support the on-
going involvement of communities and nations in the evotution of the PRIMARY CARE
TEAM.

5. Provides advice and guidance on the integration of the future vision of BC First
Nation’s health and wellness.

6. Provides spiritual advice/guidance and healing services to all members as they
undertake their duties, walk their own wellness journey and face challenges in life at work,
at home and in community and nation

7. Support dispute resolution for the members.
8. Performs other related duties as assigned.
JOB SPECIFICATIONS

Work / Volunteer Experience =/
ol Relevant organizational development skilts with the provision of cultural and

spiritual advice and guidance

. Recognized and respected by their own community as an Elder Advisor / Knowledge
Keeper for such attributes as having knowledge of their traditional teachings, and carrying
themselves according to those teachings

o Recognized by the Region to support this work

Knowledge

¢ Understanding and sensitivity to the critical issues and opportunities for BC First Nations
health

« Extensive knowledge of BC First Nations, and the health and wellnhess chailenge they face

« Extensive knowledge of the future vision of BC First Nation’s health and wellness in the
current governance model and through the PRIMARY CARE TEAM
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Social Worker, Primary Care
Nuxalk First Nations Led Primary Care Centre

Good Day! Come live, work and play in the beautiful Bella Coola Valley, one of the most gorgeous
places on Earth. If you are an adventurous soul, this is an opportunity for you. Embrace the rich
culture of the welcoming Nuxalk people. Hiking, fishing, rafting, exploring, photography, wildlife - we
have it all. Discover why the “Freedom Road” and the "Hill” have an exceptional story to tell. Our
Valley has many cultural landmarks and storied areas of importance. This pristine Valley welcomes
you to a place where great waterfalls abound and mighty rivers are home to alt the Salmon species
olus Steelhead, trout, and char. Come see a Grizzly. Make a home in & place where the mountains
touch the sky.

POSITION SUMMARY

The Social Worker works in a multi-disciplinary setting and is a valuable partner to all staff and
programs of Nuxalk Health and Weliness Centre.

This position provides capacity building services for the communities while working effectively with
other members of the team to provide support, guidance, and coordinative capacity all the while
approaching the comminity work from an empowering and supportive practice perspective. The
Social Worker practices from an Incﬁgenous worldview that recognizes and respects the values,
beliefs and customs of individuals, fafrilies and communities as well as adhering to best practices
current to the field. This position focuses on the development and coordination of community-
based services as requested by the community and the partners engaged. The position also
provides consultation to Nation-based feadership, Health Leads, and partners regarding information
and referral to external resources, navigation of relevant systems and partners as well as
implernentation of relevant internal resources (l.e.: IH/FNHA joint Crisis Response Protocol).

PRINCIPAL DUTIES AND RESPONSIBILITIES

1. Serves as part of the team to provide overall systems expertise to crisis and traumas, and
reports and provides updates regularly to the Clinic Manager, regarding community
incidents

2. Serves as part of an inter-disciplinary team that works closely with community, MH&W
Advisor and other FNHA regional staff towards developing capacity building opportunities
across ail domains within mental health and weliness.

3. Provides regular updates and consultation to Clinic Manager regarding capacity needs,
anticipated risks, issues and any other related activities or needs expressed by community
and partners.

4. Provides referrals to external agencies, internal services, traditional healers and other
culturally relevant resources




s Knowledge of indigenous health models in BC, Canada and internationally

» Interpersonal and communication skills
Competency
e Community Connectedness:

An Eilder/Knowledge Keeper is often respected and acknowledged for the tevel of service,
work and energy that they have committed to their region and/or communities. An Elder
advisor/Knowledge Keeper would be able to provide advice and information to the
FNHC/FNHA/FNHDA. Candidates are recognized and respected by his or her community
as Elder /Knowledge Keepers for such attributes as having knowledge of the First Nation
health governance structure and work of the FNHC/FNHA/FNHDA knowledge of their
traditional teachings and language and carry themselves according to those teachings.

e Spiritual and Ceremonial Information:

An Elder Advisor/Knowledge Keeper could be called upon to provide spiritual advice,
guidance and to ensure the Primary Care Team and FNHC/FNHA/FNHDA is inclusive and
respectful of practices. An Elder Advisor/Knowledge Keeper can be called upon to provide
support to resolve disputes in a good way.

¢ Historical Information:

An Elder Advisor/Knowledge Keeper would have the ability to provide insight, traditional
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knowledge and teachings that aif.necessary and relevant to systems transformation. Elder
Advisors / Knowledge Keepers ha-\"/éﬁlknow[edge of the history and Indigenous ways of First
Nations in BC and the First Nation health governance structure in BC and are willing to
provide guidance toward the achievement of the shared vision of the health governance
partners.

Starting salary $30/hour or $58, 500 annually with 37.5 hours a week.
Futl time Permanent hours with flexibility 37.5 hours per week
Great health benefit package available upon completion of probationary period.

To apply please send your resume to Kirsten Milton-Primary Care Director at

primarycare.director@nuxalknation.ca for more information please call 250-799-58089.
OPEN UNTIL FILLED
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5. Provides advocacy or helps determine appropriate resources for advocacy

6. Assesses and documenis systemic barriers and challenges identified as potentiai pre-
disposing factors related to the incident

7. Collaborates with First Nation Leadership and Health Leads regarding systemic chailenges
and barriers

8. Ensures client/family/community confidentiality and privacy in accordance with professional
regulatory guidelines and following standards of practice and legai requirements

8. Performs other related dutles, as assigned

JOB SPECIFICATIONS
Education and Experience

« Master's degree in Social Work plus 5 to 7 years of recent, related experience in health care
setting or an equivalent combination of education, training and experience.
¢ Advanced training in threat/risk assessment and/or trauma response

Occupational Certification

» Current registration with BC College of Social Worker as a Registered Clinical Social Worker
(RCSW) '
s Current valid B.C. driver’s license and willing to submit a drivers abstract

Experience

» Knowledge of various meeting and coordination modalities

» Knowledge of assessment and screening tools and modalities in determining suicide and
violence risk and threat ,

» Knowledge of relevant socio-historical evens refevant tc First Nations in Canada-

» Knowiadge of the importance of critical reflection in practice

+ Familiarity with traditional healing practices, customs, values and traditions of local First
Nations

+  Excellent communication skill

Knowledge

« Cultural safety and agility

s Actively uses critical self-reflection in practice

+ Anunderstanding of rural and remote communities and their inherent chalienges and
barriers

» Adheres to a Nation based, community driven philosophy

e Practices from an individual/family/community perspective

+ Balances western and traditional Indigenous worldviews in practice

« Aware of and applies professional ethics and approaches to resolve ethical dilemmas
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«  Ability to establish and maintain strong working relationships with a variety of allied
professionals, formal and informal community leaders, and knowledge keepers and/or

Elders.
s Physical ability to perform the duties of the position

Salary $68,867 - $82,864 per year |
Full time Permanent hours with flexibility 37.5 hours per week
Great health benefit package, pension, retention and recruitment bonus.

To apply please send your resume to Kirsten Miiton-Primary Care Director
at primarycare.director@nuxalknation.ca for more information please call
-250-799-5809

E
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Clinical Counsellor, Primary Care
Nuxélk First Nations Led Primary Care Centre

Good Day! Come live, work and play in the beautiful Bella Coola Valley, one of the most gorgeous
places on Earth. If you are an adventurous soul, this is an opportunity for you. Embrace the rich
culture of the welcoming Nuxatk people. Hiking, fishing, rafting, exploring, photography, wildlife - we
have it all. Discover why the “Freedom Road” and the “Hill" have an exceptional story to teil. Qur
Valley has many cultural landmarks and storied areas of importance. This pristine Valiey welcomes
you to a place where great waterfalis abound and mighty rivers are home to ali the Salmon species
plus Steelhead, trout, and char. Come see a Grizzly. Make a home in a place where the mountains
touch the sky.

POSITION SUMMARY

The Clinical Counsellor works in a community outreach setting and is a valuable partner to all
communities of the Vancouver Island Region of the First Nations Health Authority.

The role provides advanced level expertise in community-based clinical services specific to ¢risis and
trauma response with communities from across the Vancouver Island Region. As a vaiued part of
the team, this position provides mental weliness counselling services for crisis and trauma incidents
in community. The Clinical Counselldipractices from an Indigenous worldview that recognizes and
respects the values, beliefs and customs of individuals, families and communities as welt as
adhering to best practices current to the field. This role is mobile across the Vancouver island Region
and attends to individual, family and community mental wellness needs across multiple community
sites, : :

PRINCIPAL DUTIES AND RESPONSIBILITIES

1. Provides crisis support and intervention in the event of a community based critical incident

2. Provides mental wellness counselling services including individual, group and family
sessions, healing/treatment planning, cellaborative discharge planning and after care to
those impacted by community-based incidents that activate the [H/FNHA joint Crisis
Response Protocol

3, Collaborates with community health staff, Traditional Healers, families, and community
resources as needed

4. Provides assessments and screenings as needed upon discovery of the presence of suicide
risk and mental health related issues

5. Provides referrals to external agencies, internal services, Traditional Healers and other
culturally relevant resources
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6. Provides consultation, education and information to individuals, families, community and

caregivers about mental wellness
. 7. Evaluates treatment outcomes to ensure effectiveness of services through continuous
foliow-up plans and actions

8. Communicates regularly with the Mental Health and Wellness Manager- Vi Region, regarding
community incidents .

9. Collaborates with First Nation Health leaders to identify and address gaps, barriers and
challenges of service dellvery and offer solutions

10. Develops, recommends and implements practices and procedures to improve quality access
to mental wellness counselling to community and provides advocacy to address barriers of
services.

11. Documents, and tracks clinical records as per the provided document tracking forms (e
emr, incident reports, workplans)

12. Consults regularly with Team Leader, Clinical Supervision resources, and Family Group Team
(Hub) regarding incidents statuses, clinical or community based risk factors not otherwise
addressed, and any capacity building needs determined during the incident coordination

13, Works to infuse Cultural ceremony, tradition and customs into and around related duties
where appropriate and as needed

- 14, Assesses and documents systemic barriers and challenges identified as potential pre-
disposing factors related to the incident

15. Collaborates with Team leadgr, Mental Health Manager, First Nations Leadership, and Health
Leads regarding systemic cﬁaflenges and barriers

16. Ensures client/family/communjty confidentiality and privacy in accordance with professicnal
regulatory guidelines and following standards of practice and legal requirements

17. Perform other related duties, as assigned

JOB SPECIFICATIONS

Education
» A Master's degree in Counselling, Psychology or a relevant human services field
o Up to date registration and in good standing with professional regulatory body
s Advanced training in threat/risk assessment and/or trauma response

Occupational Certificafion

» Currentvalid B.C. driver’s license and willingness to submit a driver's abstract

Experience

* 5to 7 years of experience working with compiex social systems or an equivalent
cormbination of experience and education
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»  Minimum of 2 years working with threat/risk and trauma assessment, intervention and post-
vention
» Experience working with First Nations people and communities

Knowledge

+ Knowledge of various therapeutic and counselling modalities

» Experience work from a trauma informed, culturally sensitive perspective

» Knowledge of assessment and screening tools and modalities in determining suicide and
violence risk and threat

» Knowledge of relevant socio-historical events relevant to First Nations in Canada

s Knowiedge of the importance of critical reflection in practice

o Familiarity with traditional healing practices, customs, values and traditions of local First
Nations

» Excellent communication skill

¢ In-depth knowledge of cultural safety and agility

o Ability to use critical self-reflection in practice

+ Anunderstanding of rural and remote communities and their inherent challenges and
barriers .

s Understanding and ability to practice with Nation based, community driven phitosophy

«  Ability to practices from an ipgdividual/family/community perspective

+ Ability to balance western aﬁgaditional Indigenous worldviews in practice

» Aware of and applies professional ethics and approaches to resalve ethical dilemimas

s Ability to establish and maintain strong working relationships with a variety of allied
professionals, formal and informal community leaders, and knowledge keepers and/or
Elders.

« Physical ability to perform the duties of the position

Salary $83,000-$94,000 a year
Full time Permanent hours with flexibility 37.5 hours per week
Great health benefit package, pension, retention and recruitment bonus.

To apply please send your resume to Kirsten Milton-Primary Care Director at
primarycare.director@nuxalknation.ca for more information please call -250-
799-5809
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Nuxalk Nation Job Posting ~ Belarko
Wildlife Viewing Area

The Nuxalk Nation and BC Parks are looking to find four (4) keen Nuxalk staff member to work at
the Belarko Wildlife Viewing Area in Tweedsmuir Park (Séuth) for the month of September. This full-
time job entails working with the public near bears and other wildlife. The hours are eight hours
per day and five days a week from September 1 to September 307 (plus training at the end of
August). Work shifts will include weekend work. The successful candidates must be able to get from
town to the bear viewing area, and return, each day they work.

Mandatory Qualifications Required: the successfui candidate must have a valid BC Drivers
Licence and a reliable form of transportation to get to and from the station.

Secondary Qualifications: Preference will be given to candidates with three or more years of
experience working with the public and/or working with wildlife; willingness to ensure safety
guidelines for public and bear safety and willingness to work in a team environment.

Job Duties: Working with BC Parks staff and Nuxalk Guardians to monitoring public and bears for

g

safety at the Belarko Wildlife Viewing?g{@ea. This including greeting and interacting with public,
record keeping and working in an outdgor environment all day.

Full Time Sept 1-30: Schedule is Sunday ~ Thursday 7am-1pm, Sunday-Thursday 1pm-7pm and
Tuesday-Saturday 7am-1pm and Tuesday-Saturday 1pm-7pm. Mandatory paid
training August 371%, 2025

Hourly Wage: $24/hour

Mileage Compensation: $0.55/Km

Application Deadline: August 8th, 2025 @ 4:30PM

Interviews in person @ the Nuxalk Nation Band Office on August 15t 2025

Please email or drop off your resume to Rhonda Morton, Nuxalk Nation Band Office or by email at
soa@nuxatknation.ca

For further inquiries please contact: Samuel McKoy: Samuel.mckoy@gov.bc.ca
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Position: Housing Assistant (Part-Time/Full-Time}
Location: Beila Coola, BC

Organization: Nuxalk Nation

Reports to: Housing Director

Position Summary: _

The Housing Assistant supports the Housing Department in the day-to-day operations of
rental and rent-to-own properties owned by the Nuxalk Nation. This role involves
administrative coordination, communication with tenants, and assistance with property
inspections and maintenance scheduling. '
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Key Responsibilities: .
e Assist with tenant communications and respond to housing-related inquiries.

e Support the implementation of the Nuxalk Nation property plan.

¢ Help maintain housing files, maintenance records, and inspection reports.

» Coordinate scheduling for property inspections and repairs.

» Assistin preparing housing budgets, work plans, and tracking expenditures,

e Help manage insurance documentation and claims.

e Support the prioritization and coordination of housing repairs and material deliveries.
e Assistin resolving tenant concerns and enforcing housing policies.

e Provide administrative support for staff timesheets, purchase orders, and work orders.
» Maintain regular communication with the Housing Director and Asset Manager.

Qualifications;

¢ Grade 12 or equivalent.

e Post-secondary training or certification in office administration, property management,
or a related field is an asset.

e 1-2 years of experience in administrative support or housing services.

+ Strong organizational and communication skills.




e Experience working with First Nations communities is preferred.

Salary:
$25.00-$30.00 per hour, depending on experience and qualifications.

Application Deadline:
Open until filled.

Please bring your resumes to the Housing Department, lower floor of the Nuxalk
Administration Building (Band Office), 500 Highway 20, or email to:

Housing.director@nuxalknation.ca

*Please note*
-Only short-listed applicants will be contacted.

-Must secure own accommodations.




